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Welcome to our latest edition of Stand Up For Salford. Since the 
last edition, an awful lot has happened within your UNISON 

branch…too much to recollect in the space of one short introduction.

We continue to deal with the ongoing effects of austerity and, 
while we know that cuts have hit the services you provide hard, we 
are proud that by working together our fantastic team of officers 
and workplace reps have been able to guard against compulsory 
redundancies, loss of pay and attacks on terms and conditions. This 
is a daily battle and it never gets easier!

While fighting to protect our core members in the big employers, we 
have also been active as a branch in extending the benefits of trade 
unionism to a wider group of workers. Nearly two years ago we took 
a decision to do all we could to bring some dignity back into social 
care and since then we have been building our membership in the 
private sector; to the point where we have now secured a trade union 
recognition with Salford’s largest private social care provider (read 
more inside) and have managed to protect workers at that company 
from planned attacks on their pay.

Our branch has attracted a lot of attention for the campaign we have 
led to save Salford’s five Council nurseries. The nurseries were 
originally due to close in August last year, but through a campaign 
that saw a mass meeting of 300 people, a march of 1,000 and a 
bus load of parents and workers taking the case to Westminster, we 
managed to convince Salford Mayor Paul Dennett to invest money to 
keep them open. 

As I write we are preparing for the next stage of the campaign, which 
will be to secure the best possible future for our outstanding five, to 
get Government to give early years the funding it deserves and to 
extend our work, from organising care workers to organising private 
sector nursery workers.

I’m really proud that, as a result of all our hard work, last year we 
were presented by the North West UNISON award for Best Branch 
Campaign. We continue to believe in a trade union movement that 
not only protects jobs, but also protects vital public services and 
strong communities for all.

Thank you for being a member of Salford’s largest trade union 
branch. If you’re reading this and you aren’t yet on board, you’re 
welcome to join anytime. We’ll hopefully see you at our AGM (see 
back cover) and wish you a great 2019.

Steve North
Branch Secretary



UNISON For Community and 
Voluntary Sector Workers...

If you work for a housing association, a charity or 
voluntary sector organisation, or in social care, then as 

a UNISON member you are a member of the Community 
and Voluntary Sector Service Group. 

So why is that? Well, UNISON divides our members 
into service groups because they are the bargaining 
units which would traditionally be covered by national 
agreements around pay and contractual terms and 
conditions. Consequently, UNISON members are divided 
into Local Government, Health, Higher Education, Utilities, 
Water, Energy and Transport (WET), Police and Justice 
and Community Service Groups.

Community Service Group members (apart from a few 
national major charities) tend not to enjoy the benefits 
of national pay agreements and harmonised terms and 
conditions.  

We also encompass a wide range of employer types, from 
large housing associations and care companies (many of 
whose staff were previously Council employees) to tiny 
charities employing just a couple of staff. This diversity 
also throws up a range of issues that reinforce the need for 
trade union recognition, organisation and representation.

Over the last eight years, austerity measures and the 
resulting cuts to in-house public services has meant that 
increasingly public services are being delivered by those of 
us who work in the non-statutory sector, usually on lower 
wages, poorer terms and conditions of service and less job 

security. 

Additionally, most of us work for organisations that do 
not recognise trade unions for the purposes of collective 
bargaining or representation of members. All the research 
we have done with Community members demonstrates 
that frequently we get a much poorer deal than our 
colleagues elsewhere in the public sector. We often deliver 
‘front-line’ services under great pressure because we 
are delivering contracts at knock-down prices, with more 
stringent specifications and key performance indicators. 

We often deliver ‘front-line’ services under 
great pressure because we are delivering 
contracts at knock-down prices 

Those of us who work directly with the public also suffer 
greater exposure to violence in the workplace, poorer 
support for the knock-effects to our mental health, and 
more punitive sickness-absence policies. Recent research 
by the Chartered Institute of Personnel Development also 
shows that ‘presenteeism’ (going into work when you are 
sick) has tripled in the past eight years of austerity and is 
higher in the Community sector.

In response to this, UNISON launched its End Violence 
at Work Charter which commits Community employers to 
ensuring that their staff are protected against violence and 
that measures are in place to assist staff to work safely. 
We also have a large proportion of part-time staff who 

Hassan Ortega from the North West Community Service Group explains why UNISON 
membership is important to workers in the community.

are claiming welfare benefits and are being migrated to 
Universal Credit, and we all know how that can impact on 
the lives of recipients.

All these factors make it vitally important that we ensure 
our members working in Community enjoy the same 
rights as our colleagues elsewhere who deliver our public 
services.

This is why Salford City UNISON has been working hard 
to share this message with the wider community, our 
politicians and colleagues in the trade union movement 
about our work in adult social care through the Care 
Workers For Change campaign. It’s also why, nationally, 
UNISON has taken cases to the Court of Appeal to 
argue that care workers in particular need to be paid 
appropriately for the vital work they do via, at least, the 
National Minimum Wage.

Salford has been at the forefront of this campaign, working 
at every level to ensure 
that staff in social care are 
aware of their rights to join 
a trade union, that they 
can challenge the status 
quo and that UNISON is 
fighting their corner with 
support from a range of 
other organisations such as 
Citizens UK. 

Through this work we 
have challenged major 
care providers about 
the treatment of their 
employees and our 
members have also played 
an active role in keeping 
some national exploitative 
care providers out of the 
market in our area. 

Through the hard work 
of our members in social 
care, more employers 
have begun to recognise 
UNISON in their workplaces 
both as a presence and 
formally through legal 
recognition agreements. 
Additionally, our members 
have worked hard to 
persuade local councils to 
adopt UNISON’s Ethical 
Care Charter ensuring 
basic minimum standards 
of employment.

The crisis in social care and the power of market forces 
are both significant but we know that, with a growing 
membership base along with community and political 
support, we can positively influence change and move 
towards good employment standards and collective 
sectoral bargaining for our members and our colleagues. 
It’s a big ask - but that’s why we exist as a trade union.

For  more information about 
UNISON Community see www.unison.org.uk/at-work/
community/
For more information about 
Care Workers For Change see
www.unisonnw.org/care_workers_for_change
www.facebook.com/Careworkersforchange/
For more information about  the 
End Violence at Work Charter see
www.unison.org.uk/news/article/2018/06/community-
violence-3/



At the time of writing (late January 2019), Salford City Council 
has identified £5.121million to be saved from service 

budgets in order to contribute to a Budget saving of £15.272 
million for 2019-20.

Just over £5million is being sought as savings from services, 
as the remainder of the £15.272 million is being found from 
increased council tax and business rates collection, reserves 
and income generation.

UNISON’s response to the £5.121 million proposed cuts can be 
broken down into three categories:

1. Proposals that are acceptable to UNISON, because the im-
pact can be accommodated without detrimental impact to jobs 
and services. 

2. Proposals that may be challenged at the point at which fur-
ther details are provided and for which UNISON retains the 
right to insist that the Council finds alternative savings and/or 
identifies reserves to prevent them, if we are not satisfied with 
those details. 

3. Proposals that we are challenging and are arguing should be 
removed from the Budget savings. This equates to £1.229 
million.

These include:

• A proposal to remove a tier of staff in the Council’s Early 
Help team – this is a proposal the Council looked at last year 
and to which it was forced back. If this cut takes place, some of 
our members will be at risk of redundancy and the service will 
lose vital staff. 

• A proposal to cut back the Skills and Work team and the 
money they use to contract other services – we feel that this will 
have a detrimental impact on some of Salford’s most vulnerable 
people, and while (at the time of writing) it does not look as 
though there is any risk of redundancy, our members working 
in this section are seeking to challenge the proposals because 
they value what they do and the people the support.

• A proposal to delete a post from the Health Improvement 
Service – this service has taken a hammering over many years 
and is already severely under-resourced. We can’t support the 
deletion of a post – even if it is vacant. We want the post filled 
so that the great work this service does can continue at least at 
the same level.

We are asking the Council to think again. We recognise that 
attempts are being made to use one-off savings and reserves to 
ease the impact of Government cuts and we further recognise 
that the Council can only go so far in using such methods, but 

what we need to see from Salford City Council – and other 
Labour councils – is a determination to challenge these cuts, 
not just to try and enforce them in what they see as, as painless 
a way possible.

Last year Salford Mayor Paul Dennett took a decision to 
reinvest money to keep Council nurseries open, when many 
others said they needed to close. On the back of a massive 
community campaign, he agreed to join us to demand money 
from the Government. That approach needs to be replicated 
for all services. The Government tell us that “austerity is over” 
but we know it isn’t – and we can’t afford to wait for a change of 
government. 

We want to see Labour councils working together to defy cuts 
and to stand up for the people who elected them. That is the 
challenge we make of our Mayor and of our Council. And, until 
we see that happening, UNISON will continue to forcefully 
oppose any Salford City Council cuts that threaten our members 
and the people who rely on the services they provide.

Salford Council Budget Sees More Cuts...
£5million cuts are looming in the Council’s proposals for the next financial year...



Stars In Our Schools is run by UNISON as a celebration of all 
school support staff across the UK, however 2018 was the very 

first year that one of our schools participated in the event and what a 
‘cracker’ it was too.

Westwood Park Primary School in Eccles really pulled out the stops 
thanks to Head Teacher Sara Walker, who organised a whole school 
special assembly in which all school support staff were recognised 
and rewarded for the brilliant work they do and the valuable asset to 
schools that they are...I mean, where would schools and the pupils be 
without them? 

The pupils thought the event was great and thoroughly enjoyed being 
a part of the celebrations, as Salford MP Barbara Keeley attended 
making the event even more special... “This is the first time for Stars 
in Our Schools in Salford and it’s really important because these are 
fantastic people who help the school to run, and it’s really important 
that we’re recognising that everybody who helps this school is 
thanked” she told the assembly.
 
“They work so hard for us, not just on academic things; lots and lots of 
things to do with first aid, health and safety, and emotional care” Mrs 
Walker added “and I know that everyone in the room will have had 
a cuddle or a hug or some time from all of these grown-ups, and it’s 
really, really important that someone helps you.”

Mrs Walker has since reported back to Salford UNISON how the 
pupils and staff involved are still talking about the event, so that’s how 
much of an impression Stars In Our Schools made at Westwood Park 
Primary.

We would love to think that more of our local schools will get involved 
in 2019, so let’s see. Thank you Westwood Park Primary - you are 
ALL stars!

Dianne Ogg
Assistant Branch Secretary 
& Lead Officer for Schools.

Worsley and Eccles South MP Barbara Keeley was a special guest at the first ever 
Salford UNISON Stars In Our Schools event, celebrating support staff...

First Salford Star In Our Schools Event A Huge Success



Why Is Racism On The Rise?

In the last nine years of austerity, the rich have got richer. 
We have twice as many billionaires in this country since 

2010 whilst at the same time real wages have dropped by 
an average of 20%. Thousands of people have been made 
redundant and millions are now using food banks. How do 
justify this? Scapegoating; divide and rule.

Theresa May, first as Home Secretary then as Prime Minister, 
has encouraged this ‘hostile environment’ to the refugees, 
Muslims, the Windrush Generation and many more. Some 
of the media has a lot to answer for by spreading fake scare 
stories and giving legitimacy to the likes of Tommy Robinson.

Why as trade unionists must we oppose the 
movement around Stephen Yaxley Lennon (aka 
Tommy Robinson)?
He used to be in the Nazi BNP, then leader of the fascist 
English Defence League and now a poster boy for the far 
right. He attacks Muslims as being terrorists and paedophiles. 
These things cannot be reduced to race or religion. He 
doesn’t really care about victims, this is just a means to an 
end. Fascists don’t just want to scapegoat minorities but want 
to create fear and destroy the democratic rights of all working 
people. This is why trade unionists must be at the forefront of 
the opposition so that hate preachers like Tommy Robinson 
never gain a political voice.

What’s Trump got to do with us?
Trump has become the figurehead of the growth of the far 
right across Europe and the world. His intention is to make 
sexism, racism and homophobia part of the mainstream, 
pretending to offer solutions to people who have been left 
behind by a world increasingly serving the interests of the 
rich. As the demonstrations showed last year there are 
millions who oppose what he stands for and want a better, 
fairer world.

Are migrants taking 
our jobs and putting 
pressure on our 
limited services?
The current situation 
in public service has 
nothing to do with 
migration and everything 
to do with underfunding 
and Tory austerity. All 
research has shown 
that migrants are net 
contributors to our 
society; let’s face it, 
many of our services 

including the NHS could not operate without them. As an 
addition, Salford Council’s funding from central Government 
has reduced by 53% since 2010 – this has a knock on 
affect to every area of the services people can get from their 
councils and the NHS.

Aren’t Muslims dangerous? Grooming gangs and 
terrorists?
Of course they are NOT; that’s like saying all Catholics are 
dangerous because of the IRA and priest paedophile cases. 
They are grossly negatively portrayed in the media to fit 
political agenda.

But aren’t we too late to stop it?
No it is never too late to change a situation. It is too important 
not to. 

What difference can we make?
Challenge racism, ‘othering’ and all forms of discrimination 
wherever it presents itself, whether in the workplace, in public 
or at home. Get in touch with the union as we have resources, 
support and experience 

What’s the pointing in demonstrating?
To show solidarity and that we are stronger together. Unions 
have won rights through campaigning. We have the power to 
influence the future for ourselves, family and community.

Ok, how can I get involved?
Contact your steward or the union office and we can support 
you. Join Stand up to Racism Facebook groups (Manchester 
and national), get involved in meetings and demonstrations. 
Salford City UNISON plays an active part in building a 
stronger anti racist movement. Join us!

Every year there is a study trip to Poland where 
participants stay in Krakow and visit the Nazi 

concentration camp at Auschwitz. The trip is conducted 
by Unite Against Fascism* and Salford City UNISON has 
sponsored delegates for some years.

The trip includes talks, a visit to the old Ghetto, Auschwitz 
and other camps. So, what it is like to go and to experience 
this place?

For years, decades even, I had not gone to any of the 
camps. This wasn’t a matter of ‘it hasn’t come up’: it was 
a decision. When I was primary school age, my dad gave 
me a book about the camps. The pictures of stick people in 
striped clothing, the mud, the enormity. And somehow this 
was linked to me. I gradually understood the connection 
– growing up, I knew many who had a stronger Jewish 
heritage, or were even children of survivors. 

So it was a very overwhelming experience to take part in 
the visit, to see the place. So many were shipped, some 
murdered within minutes of their arrival. You can see the 
pictures, and be braced for what it will be like, but actually 
standing where this organised cruel dehumanisation took 
systematic place brings it home.

For a long time I thought I didn’t need to visit because I knew 
the history and because collectively the lessons were before 
us. But the political events of the last few years made me 
change my mind and I joined the trip in 2017. It was good to 
go. 

And, just as current events here in the UK, in the USA, 
across Europe and the world made it seem more important 
than ever to go and visit Auschwitz, visiting put current 

events into starker relief, highlighting the parallels more than 
ever. 

Travelling with UNISON comrades and in a study group 
gave the experience depth and allowed me to feel there was 
a chance to listen to others and discuss how we could take 
the lessons for current anti-fascist work. It also meant that 
at the worst moment for me, when I felt most overwhelmed, 
there was someone to hold my hand, to give me a human 
connection. Because that is what we have to hold onto, to 
defend ourselves from despair – a human connection, a 
shared resolve to oppose genocide and all the ways people 
are conditioned to think and feel prior to genocidal actions. 

If you think that taking part in this study trip might be for you, 
please contact the Branch Office. 

Magda Sachs
Steward / Communications Officer

For more information on Unite Against Fascism see the 
website http://uaf.org.uk/

UNISON steward, Magda Sachs, went to Auschwitz and other Holocaust sites on a 
study trip. Here’s her harrowing report...

Experiencing The Holocaust...
A Racism Q and A...



Recently, we held a campaign committee meeting, 
with Salford Mayor Paul Dennett, councillors and an 

officer from Children’s Services in attendance. The Council 
representatives informed us that the tendering process to 
see if an alternative provider can be found to manage the 
nurseries from September this year had finished. Going 
forward a decision will be made by councillors and the Mayor 
as to whether to transfer the nurseries to that provider or 
retain them in Council management.

Our preference remains for the Council to retain the nurseries. 
At the same time we know that there are potential risks to this 

approach. The Council has budgeted for sufficient funds to 
remain in place until April 2020 to ensure that the nurseries 
remain open in that time. However, if no further funds can be 
made available after April 2020 and an alternative provider 
cannot be found, the nurseries could once again be at risk of 
closure.

The risks of a transfer though do remain. The Council has 
built in certain safeguards within the tendering process, 
such as only embarking on an initial three year contract and 
ensuring that the new provider is an educational institution 
which would be expected to retain year round opening for 

Salford City UNISON has been integral in the campaign to save the five outstanding local 
authority nurseries but now hard decisions have to be made...

children from 0-5, with trade union recognition for the staff 
and a commitment that no changes will be made to pay and 
terms and conditions. However, we know that none of these 
assurances are likely to provide absolute guarantees following 
the transfer.

The Council representatives have agreed to meet with the 
campaign once a provider is identified, so that an informed 
decision can be made by us as to whether we retain our 
push for Council retention or accept a transfer. This will be 
done before the Council makes any decision on the future 
of the nurseries, so if we disagree with what the Council is 
proposing we will have the opportunity to make sure they 
know that.

The decision on our preferred way forward will be made by 
the campaign following that meeting and upon receipt of the 
requisite information to make the most informed decision. 
UNISON will ensure that the views of the staff are integral to 
the process, but the campaign will ensure that parents and 
carers are part of that decision-making process.

The future of our nurseries affects all of us and the decision 
will be taken in line with the collective approach our campaign 
has taken on every decision so far. We would not even be in 
a position to consider these two options if we had not stuck 
together to fight so hard over the last twelve months. 

Steven North
Branch Secretary 

Salford Council Extends Nursery Provision Until Next April...



One Night of Sleeping 
Rough Was Enough!

Katie McLean joined hundreds of other volunteers in a sleep out in the grounds of 
Manchester Cathedral to raise money for the Booth Centre. The experience left her even 
more sympathetic to the homeless...

Did you know there are approximately 300,000 people 
homeless in this country? And tens of thousands of those 

are here in the North West. The majority of these people 
have been made homeless through no fault of their own, from 
situations like a relationship breakdown to the loss of their job.

When I heard a few months ago that The Booth Centre was 
asking for volunteers to sleep out in Manchester Cathedral on 
a Friday night in November 2018, I just had to help. The Booth 
Centre is an independent charity in Manchester that brings 
positive change in the lives of people who are homeless or at 
risk of homelessness and help them plan for a better future. 
They provide advice, help to find accommodation, education, 
and training and give free healthy meals as well as help in 
tackling mental health issues and also hold creative activities to 
boost confidence and self-esteem.

It must be horrendous having your life turned 
upside down

On the day I was quite anxious as to how the night was going 
to be, all that kept going through my mind were questions like 
‘Will I be alright?’...‘Will I be warm enough?’. In the event, there 
were about five hundred volunteers helping out, and we got a 
t-shirt, a hot drink and some food that had been donated from a 
nearby business.

In the Cathedral, the Chief Executive Officer of the Booth 
Centre, Amanda Croome, spoke about the work they are doing 
to help the homeless, followed by a speech from a gentleman 
who had been made homeless, due to the breakdown of his 
relationship. 

He was sleeping rough in Dover, when the Salvation Army had 
looked after him and brought him back to Manchester. That’s 
where the Booth Centre stepped in. They helped with getting 
him accommodation and providing hot meals. He spoke very 
emotionally about how they have helped him and how he got 
into the situation. To end the welcome there were songs from 

their Streetwise Opera group, who sang beautifully.

It was near enough 10pm when we all made our way outside 
to the grounds of the Cathedral, where we would sleep for the 
night. It was cold and raining. Luckily, we had some plastic 
sheeting to put over the grass to stop us from getting wet. 
Some groups had umbrellas, but with the wind, they were flying 
everywhere. We all got in our sleeping bags and covered up 
with blankets, covers, pillows and extra warm socks and hats. 

We were very lucky that we didn’t have to worry about whether 
we would get attacked in the night, or that our belongings were 
going to be stolen from us, or where our next meal was coming 
from. We knew it was just for one night and that the next day 
we’d be at home in a nice warm comfy bed. I must have had an 
hours sleep until I left for home. I was so tired and my body has 
never ached that bad. I couldn’t wait to get home and brush my 
teeth.

Looking back now after my night out, I can understand why 
people on the streets turn to drugs; it must be horrendous 
having your life turned upside down, from having a lovely home 
and decent job, to being made jobless and nowhere to go. 
Not sleeping, being tired, feeling scared, worrying about where 
your next meal will come from, these kind of questions would 
no doubt have a negative effect on your mental health. This 
would possibly push them into taking drugs to feel better and a 
vicious circle that they would probably not be able to get out of.

If there is anything we can be doing to help them, we should 
do. This event takes place each year, bringing people together 
from all over Manchester to make a change. It would be great 
for even more people to get involved next year and raise even 
more money for this fantastic cause. We will soon find out 
how much money was raised from this event alone so that the 
Booth Centre can continue doing the work they do. Well done 
everyone for being involved.

For more details see www.boothcentre.org.uk/

What Is Salford TUC and 
Why Is It Important?

Most readers will know that the Trade Union Congress 
(TUC) is the organisation that brings British trade unions 

together. What you might not know is that every town and city 
in the UK has a local TUC. Here in Salford, our UNISON branch 
is affiliated to Salford TUC and we send delegates to every 
monthly meeting to help coordinate trade union activity across 
the city. 

Salford TUC has a proud history. In fact, in 1868, Salford 
and Manchester TUC founded the national TUC. The current 
President is Paul Kelly, a former miner, now a member of Unite 
the Union.

The meetings discuss local issues, disputes, strikes, decisions 
of the Council and the effect of those decisions on the workers 
and people of Salford. Every meeting also takes a report on 
the work of the Salford Unemployed and Community Resource 
Centre (SUCRC) which is based in Eccles and of which I am 
the proud Centre Manager. Three of UNISON’s Salford TUC 
delegates work at the SUCRC and Branch Secretary Steve 
North is the Chair of the Management Committee. 

SUCRC provides a host of services to the people of Salford, 
from defending workers who are unfairly dismissed, to 
,representing disabled people, and defending those on benefits 
who the Tory DWP have sanctioned, and looking after and 
rehabilitating ex-offenders. As a result of austerity SUCRC has 
been going through a difficult period in terms of funding and 
Salford TUC and many of its delegates have responded very 
positively and helped organise two major fundraising events 
with both Ken Loach and Dennis Skinner. These raised over 
£11,000 to ensure that our vital work continues.                                                                                               

Salford TUC totally rejects Universal Credit and has agreed to 
support any Salford Citizens Advice Bureau worker who refuses 
to collaborate with its rollout. Most Salford TUC delegates are 
very critical of the national TUC’s perceived lack of activity and 
what we see as a failure to co-ordinate national strike action 
against austerity. 

Salford has, over the past ten years, had a series of young 
energetic TUC secretaries all in their early to mid-twenties. 
The current secretary is Alex Erhlich from Unite. His day job is 
a case worker for Rebecca Long Bailey our local Labour MP. 
However, a major drawback is the lack of female delegates. 
At present we have only two female delegates - one of whom 
is Barbra Bentham from our UNISON branch. We badly need 
a Women’s Officer to help increase the number of female 
delegates.

Every year Salford TUC organises a May Day festival to 
celebrate International Workers Day. Sometimes this is a joint 
event with Manchester TUC and at other times Salford has its 
own event. 

All over the world May Day takes place on May 1st and workers 
have a holiday on that date .Only in the UK is May Day the 
first Monday in May, so virtually every year the workers trade 
unionists and socialists in Britain celebrate international workers 
day on a different day from the other workers of the world! It 
would be great to see the TUC campaign for this to change.

We elect our delegates to Salford TUC every year, so if you 
would like to get more involved don’t hesitate to let the branch 
know.

Salford has its own TUC which represents workers in the city. Here, Alec McFadden, 
Salford City UNISON delegate to Salford TUC and Salford TUC Press Officer, explains its 
raison d’etre... 



UNISON Secures Key Agreement 
for Salford Care Workers

Lifeways provides care and support to adults of all ages with 
learning disabilities and mental health concerns, and the 

staff support the service users within their own homes.

Like all care workers, their work is hard and their pay is low. 
UNISON has sucured a trade union recognition agreement 
with Lifeways and intends to secure improvements for our 
members by raising issues with the company through the 
structures agreed. We will also be lobbying Salford City 
Council to do more to ensure that companies which are 
prepared to give their workers a voice and treat them with 
respect and dignity are considered favourably when contracts 
are handed out.

“This agreement is down to the hard work of UNISON 
Organisers, Matthew Dickinson and Ann Kerrigan, who have 
worked incredibly hard over the last 18 months to recruit 
Lifeways workers into the trade unions” says Steven North, 
Salford City UNISON Branch Secretary “Once Lifeways saw 
the numbers we had, they agreed to allow the union to have 
a voice in issues relating to pay, terms and conditions and 
working practices. We’re keen to use this voice to help our 
members, but also to send a message to Salford City Council 
and Salford CCG to do more to ensure that social care 
contracts reward services that are good for staff and service 
users.”

The agreement is a result of UNISON recruiting over half 
the workforce into the trade union, led by Melissa Thomas, 
support worker at Living Ambitions, a branch of Lifeways, 
and now a UNISON steward...“I was part of getting all the 
signatures for the recognition, and it’s taken me two and a half 
years. UNISON has helped make sure that issues like sleep-

ins are now 
being dealt 
with. I’m really 
pleased.”

Matthew 
Dickinson, 
Salford City 
UNISON 
Local Organiser, adds: “The message to care workers across 
Salford is clear - UNISON can give you a voice in your 
workplace. You can have a say over the things that matter to 
you. Lifeways workers will now have that voice and we believe 
all care workers deserve it. Workers who stick together, win 
together!”

Rena Wood, Joint Deputy Convenor of UNISON NW 
region, agrees: “I think this decision from Lifeways to sign a 
recognition agreement is an absolutely positive step forward. It 
makes good sense, in the fact that if you treat your employees 
with respect, if you offer them training and they get a decent 
standard of living from the wage that they earn, that’s got to 
be recognised in terms of their commitment and loyalty; and 
clearly the customers and clients of the company are going to 
benefit from it as well.”

If you’re a care worker and you want to get involved in 
our campaign for dignity in social care, or just want to 
find out how we can help you at work, contact us on 0161 
794 7425, at Salford City UNISON, 443-445 Chorley Road, 
Swinton, M27 9LQ or at office@salfordcityunison.org.uk. 

UNISON has secured a trade union recognition agreement with social care provider 
Lifeways, for all of its workers based in Salford. The agreement will provide staff with a 
strong, independent voice in their workplace.

Loaves and Fishes provides support for vulnerable adults 
in Salford, particularly those who are either homeless or at 

risk of homelessness. Its dedicated staff and volunteers are 
supported by a voluntary management committee and over 
recent years their work has become all the more urgent as 
the impact of austerity is increasingly felt on the streets of the 
city.

The drive to increase trade union membership amongst 
the workforce has been led by Loaves and Fishes UNISON 
Steward and Chair of UNISON’s North West Community 
Service Group, Hassan Ortega, and the organisation has now 
recognised our union for the purposes of collective bargaining 
on behalf of its employees.

Late last year, workers at Bolton Royal Hospital, who 
included cleaners, catering staff, porters and security 

staff, and are employed by Bolton NHS Trust’s subsidiary 
company iFM, went on strike for just two days before 
winning a stunning victory.

They were doing the same jobs as other NHS workers but 
were offered pay at a lesser rate. Now they have won an 
increase in line with other NHS workers, backdated to last 
April. They were supported by Salford UNISON and many 
other trade unionists, and Vicky, a cleaner at the Hospital, 
says “We stuck together and we won!” 

Tim Ellis, UNISON North West Regional Organiser 
explains: “The staff had to fight to get the pay rise they 
were due and that they had been promised. This is a 
great result and it has been achieved by the unity and 
determination of the hospital workers...”

Bolton Hospital Workers 
Victory Shows The Way

Salford charity, Loaves and 
Fishes recognises UNISON 



A Tale Of Two Stewards...
In Customer Services

John Price decided to become a UNISON 
representative in August 2016 following the 

announcement that the Council’s ‘Transformation’ 
process would be applied to Customer Services. He 
and his colleagues had already experienced high 
levels of job losses that had increased demand on 
remaining staff and they were concerned about what 
might happen next.

Stuart Cohen became a UNISON representative 
in May 2017. He felt there were seismic changes 
ahead. Prior to them becoming stewards, UNISON 
had suffered from a lack of a presence in Customer 
Services and we were not sufficiently well-organised 
to meet the challenges austerity and cuts posed to this 
area of the Council.

UNISON membership has 
increased from 85 to 120, despite 
an overall loss of jobs
John and Stuart like to approach issues differently…
the old good cop/bad cop routine…(remember Starsky 
and Hutch/Kojak and Crocker from the 1970s). We 
won’t say who is the suave lollipop sucking cop or the 
stressed Detective Sergeant …but colleagues who 
know them will recognise who is who immediately.

For the last couple of years, they have been involved 
in the biggest re-organisation of their department they 
have experienced since they began their careers with 
Salford City Council. And since August 2016 – thanks 
largely to their hard work - UNISON membership has 
increased from 85 to 120, despite an overall loss of 
jobs. 200 staff currently work in Customer Services. In 
2010 there were 430.

The Challenges of ‘Transformation’

Everybody seems to accept that constant cuts have 
weakened Customer Services. The question is how 
to solve that problem…UNISON members have 
consistently demanded more staff in order to ensure 
that the people of Salford receive the service they 
deserve and so that Council Tax and Business Rates 
– which are so vital to raising income for the Council – 
are collected. 

The approach of the Council has tended to focus 
on changing jobs, improving systems and looking 
for ‘digital solutions’ to the problems the service has 
faced. This has been accompanied by outsourcing 
work to the private sector in order to clear Council Tax 
and Benefits backlogs.

UNISON is not opposed to technical innovation. 
We welcome it where it helps staff and the people 
of Salford. We have engaged properly in these 
discussions, but we are still left feeling that without 
more staff, we won’t really solve the problem.

Last year we engaged in a consultation that proposed 
to overhaul existing roles and change everybody’s job 
title and responsibilities. We welcomed some of the 
suggestions and are proud that our work in building 
the union has meant that there were no proposed 
compulsory redundancies and only a risk to wages for 
three out of 200 staff (we are, of course, fighting for 
those three!)

However, there were aspects we needed to challenge 
– particularly the intention to let some staff go on 
Voluntary Severance and Voluntary Early Retirement, 
the grades of some of the new roles and the ongoing 
intention to outsource part of our work.

At the time of writing, we are still doing what we can 
to ensure we have enough staff to do the job without 
the need for outsourcing, and that they are paid 
appropriately for their work.

John Price and Stuart Cohen are our UNISON stewards in Customer Services 
at the Council and have been building union membership while fighting 
constant cuts...

Salford Binmen Play Santa...

In the run up to Christmas, refuse collectors in Salford 
came up with the idea of not just collecting waste but 

also gifts for underprivileged children in the city. Headed 
by Salford City UNISON convenor, Samuel Barry, plus the 
branch and Council management, and promoted by BBC 
news teams, households were encouraged to buy an extra 
present which was collected with the refuse and distributed 
through local charities. There were also 
drop-off points throughout the city.

“The initiative was a great success” says 
Sam “We actually had to acquire a second 
shipping container as the amount of 
presents exceeded any expectations from 
everyone. After the final day of collections 
all the gifts were taken to the Town Hall 
where they were checked for safety and 
arranged into age range before being 
distributed to the relevant charities in time 
for Christmas.”

‘Santa’ Sam himself went out and hand 
delivered presents to the charities 
involved with the initiative, and some of 
the responses were overwhelming to say 
the least. Over five thousand gifts were 

collected with a monetary value of over £25,000.
 
“We strongly believe that this initiative was a great success 
and are at present seeking ways in which we can make 
this a much bigger event, with even bigger rewards for the 
needy children of Greater Manchester” says Sam.

Over the Christmas period, Salford refuse collectors took it upon themselves to say 
‘Enough is enough’ for underprivileged children in their city.
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CANDIDATES NOMINATED BY SALFORD BRANCH…

Bloody hell, I’m angry and I have questions...How can 
Jeff Fairburns be gifted a £75million bonus when 

my employer is asking me to donate a coat to keep a 
kid warm this winter (I did)? Why is Phillip Hammond so 
smug? What makes Matt Hancock such a sycophant? 
Why, when people spend money on erecting walls, 
fences and ‘private’ signs, is it to keep people out 
and not to keep them in? I’m angry because I know 
the answers. It’s capitalism, and what it brings: self 
importance and greed.

As I walk around the streets of my hometown I observe 
the blank expressions of the majority. Those who are 
so eager to describe themselves as ‘Simply the Best’ 
should consider a change of title – maybe ‘Simply 
accept’. It is only when I pass Gerrard Winstanley House 
that I feel a sense of pride returning.

Winstanley, a Wiganer, was the leader of the group of 
English agrarian communists known as the Diggers, 
who, in 1649/50, cultivated common land on St George’s 
Hill, Surrey, and at nearby Cobham, until they were 
dispersed by force and legal harassment. 

They believed that land should be made available to 
the poor and food distributed, without charge, to any 
who would join them in the work. In 1649, Winstanley 
penned, “The earth was made to be a common treasury 
of relief for all”. So true. This statement would be simply 
confined to history if it were not for the tireless work of, 
amongst others, The Wigan Diggers. 

Each year, since 2011, this group of volunteers plan 
and facilitate the Wigan Diggers Festival. A celebration 
of socialism through music, readings and poetry, the 
festival has now become embedded in the annual 
Wigan calendar. The first festival, on 10th September 
2011, was officially opened by Derek Winstanley, 
a descendant, who flew from Illinois to attend. The 

following year the festival moved to the Wiend area of 
the town where it has remained ever since.

In 2013, the Ged Winstanley Spade Award, to recognise 
outstanding contributions to socialism, was awarded 
to Tony Benn who, sadly, was unable to collect due to 
illness. Subsequent recipients have included Jimmy 
McGovern, Maxine Peake, Ken Loach and musician Joe 
Solo, all of whom collected their awards in person.

To mark the contribution that the Diggers Festival has 
made to the town, the area which hosts the fifty plus 
stalls was officially named Gerrard Winstanley Gardens 
and, in 2014, a plaque to Gerrard was unveiled. Last 
year’s festival saw the unfurling of the Wigan Diggers 
flag which was designed by local students from Hawkley 
Hall High School.  

I spoke to some of the committee at their meeting in 
October, where they expressed a desire to widen the 
message to schools, colleges and other areas. Earlier 
this year they organised a free promo gig at Bolton 
Socialist Club. The festival itself could not function 
without sponsorships from trade unions, UNISON 
included, local businesses and the volunteers, and this 
year, in their impressive annual magazine, there is an 
article on how people can get involved, whether within 
the committee, subcommittees or volunteering. Let’s 
keep the red flag flying...

The main committee meets on the third Monday of the 
Month at The Anvil pub in Wigan.

For further details on this year’s Wigan Diggers 
Festival and for more background see https://
wigandiggersfestival.org/

Simon Fox, UNISON Steward, Health Improvement

The Wigan Diggers Festival Is 
Important For Salford Too...

The annual Wigan Diggers Festival celebrates the life of 17th Century land activist 
Gerrard Winstanley, plus current struggles and alternatives. Here, UNISON 
steward, Simon Fox digs into its meaning...

PLEASE USE YOUR VOTE

UNISON NEC Elections 2019
Information for Salford City UNISON Members – Please Read Before 
Casting Your Votes 

On April 15th voting papers will be sent to your home address for this year’s UNISON National Executive 
Council (NEC) elections. UNISON’s NEC is made up of representatives from UNISON’s different service 

groups (Local Government, Health, Community etc), the regions of the UK it covers and specific representatives 
for young members, black members and disabled members – due to historic under-representation from these 
groups.

You are, of course, at liberty to vote for whoever you like, but in line with UNISON’s rules, we can tell you that 
Salford City UNISON has nominated the following people for the respective seats because we believe that they, if 
elected, will best act in support of the views and priorities of our branch.

NORTH WEST MALE – Steven North
NORTH WEST GENERAL – Tony Wilson
NORTH WEST FEMALE – Evelyn Doyle and Karen Reissmann
NORTH WEST RESERVED – Luisete Batista
LOCAL GOVERNMENT MALE – Paul Holmes
LOCAL GOVERNMENT GENERAL – Diana Leech
LOCAL GOVERNMENT FEMALE – Andrea Egan and Jane Doolan
COMMUNITY GENERAL – Kevin Jackson
COMMUNITY FEMALE – Anjona Roy
BLACK MEMBER FEMALE – April Ashley and Sonia Stewart
BLACK MEMBER MALE – Hugo Pierre
DISABLED FEMALE – Paula Carlyle
DISABLED GENERAL – Roger Lewis

Your branch has decided to support these candidates because they are standing for:
•   A nationally coordinated response using the full force of UNISON against cuts, 
privatisation, endemic low pay and attacks on our terms and conditions;
•  No more leaving local branches to fight alone and ensuring they have the resources they 
need;
•  A bold, organising approach that extends the benefits of trade unionism to workers in 
precarious employment in the public, private and community sectors;
•  An end to unelected full time officials deciding what we can and can’t do;
•  An end to racist division and scapegoating migrant workers;
•  The democratisation of our union.



Steven North
Branch Secretary
office@salfordcityunison.org.uk
0161 794 7425

Diane Ogg
Assistant Branch Secretary
office@salfordcityunison.org.uk
0161 794 7425

Ameen Hadi
Branch Treasurer
office@salfordcityunison.org.uk
0161 794 7425

Mike Willis
Branch Chair
office@salfordcityunison.org.uk
0161 794 7425

Matthew Dickinson
Local Organiser
office@salfordcityunison.org.uk
0161 794 7425

Elaine Clapham
Branch Administrator
office@salfordcityunison.org.uk
0161 794 7425

Alec McFadden
Lifelong Learning Coordinator/
Labour Link Officer
office@salfordcityunison.org.uk
0161 794 7425

Brian Murray
Branch Administration Assistant
office@salfordcityunison.org.uk
0161 794 7425

Magda Sachs
Communications Officer
office@salfordcityunison.org.uk
0161 794 7425

Kevin Corran
Membership Officer
office@salfordcityunison.org.uk
0161 794 7425

Lisa Millar
International Officer
office@salfordcityunison.org.uk
0161 794 7425

Paula Lawless
Welfare Officer
office@salfordcityunison.org.uk
0161 794 7425

Sue Wray
Equalities Officer
office@salfordcityunison.org.uk
0161 794 7425

Hassan Ortega
LGBT Officer
office@salfordcityunison.org.uk
0161 794 7425

Yvonne Edison
Women’s Officer
office@salfordcityunison.org.uk
0161 794 7425

Salford City UNISON Branch Officers 2018-19
To find out more about the officers and how they 
can support you, or to speak to any of them 
directly, please use the following contact details:

Phone – 0161 794 7425
Email – office@salfordcityunison.org.uk
Address – Salford City UNISON, 443-445 Chorley Road, 
Swinton, M27 9LQ

Please be aware that most of the officers are not based at our 
Branch Office, so if you do need to get in touch it might be worth 
ringing or emailing in advance.”

Imogen Woods
Early Years Local Organizer
office@salfordcityunison.org.uk
0161 794 7425



Salford City UNISON
AGM 2019

ALL MEMBERS INVITED 
REFRESHMENTS PROVIDED

Our Annual General Meeting is an opportunity for members to elect their 
representatives for the next 12 months and to make sure that your union is 

focussing on the key issues that matter to you. 

As well as receiving reports from officers, you will have the opportunity to ask 
questions and make any points that you wish to. Our union only works when 

members contribute to it, so please do make every effort to attend.

The AGM will be split across two meetings, which will take place in 
Salford Suite, Salford Civic Centre, Chorley Road, Swinton, M27 5AW 

on Thursday 21st March 2019.
12:30 – 1:30pm / 5 – 6pm

AGENDA

1. Welcome and Introductions
2. Apologies for Absence

3. Election of Branch Officers/Representatives and Stewards 
4. Treasurer’s Report:

(a) To receive the Audited Branch Accounts
(b) To approve the branch budget.  

5. Annual Report
6. Motions

7. Branch Organising Plan and Key Objectives for 2018


